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What s Ben-1Q? EMPLOYEE BENEFITS

" Free mobile app for employees and
their dependents

= Benefits information and messaging
= Simple to navigate user interface
= Comprehensive reporting analytics et __ 4

available plans

= Available foriPhone and Android p‘§
=

helpful resources

Employer Key: 4CD Iocaros '

-

Add cards with your phone's #
camera

#_  Available on the ANDROID APP ON
¢ App Store @ P> Google play



Ben-1Q Features

M llant

EMPLOYEE BENEFITS

What can Ben-1Q do for employees and their families?
Ben-1Q gives employees 24/7 access to everything they need to know, like:

BENEFIT INFO
Access to health plan highlights

FIND CONTACTS
Find nurse line and other important
contact numbers

ACCESS ID CARDS
Store and organize plan ID cards

WELLNESS TIPS
Wellness program information and tips

See Ben-IQ in action on

ID CARDS '
- — =

BenilQ \ COST OF CARE
‘ “ | Find out how much care should cost
Review summaries for MESSAGES
i ab | Receive important messages

from your HR/benefits team

VIDEOS
Learn more about plan benefits
with access to online videos

helpful resources

- -

Add cards with your phone's # FAQ
Access answers to frequently
asked benefits questions
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Messages EMPLOYEE BENEFITS

Send messages to employees and dependents!

e Verizon @ v 0 3 76% W) ®e000 Verizon T 4:03 PM @ 7 0 } 76% mm>
Contra Costa
(oD
e}
= Messages = Open Enrollment
13 Messages , ¥ G info
College District
& Home .
= Notices
Review su Welcome to Ben-1Q! y n 1
i il Reminders
CONTACTS Congratulations on downloading Ben-IQ! We u Pla n t| ps

hope that you find it to be a useful addition to
your mobile phone apps. Most people don't
carry their benefits brochures in their pockets,
but with Ben-IQ you can get the information
that you need, when you need it — all on your
phone.

Check out all the features including:

- Plan summary information

- Customer service and nurse lines numbers,

- Access to preferred providers (where
available)

Add cards - Frequently asked question and terms

camera

If you need more information on your
benefits, please visit www.4cd.edu/hr/
benefits.

Here's to your health and wellness!

Find tips fo
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Benefit Plan Information B RENEr IS

®e000 Verizon F 4:04 PM @ 7 0 } 76% W) ®e000 Verizon T 4:04 PM @ 7 0 3 76% =) Enjoy convenience of
247 access to your
health plan highlights

Benefit Information " MERE Benefit Information

Contra Costa Contra Costa
Community Community
College District College District

Available plans
Current Upcoming Medical In-Network Out-Of-Network
e — High-level plan

Anthem Blue Cross Medical EPO Plan

Medical All eligible employees infO rm ation

Group Number: 277996
Vision Effective Date: Jul 01, 2017

Life and AD&D Schedule of Benefits In-Network
1

Long Term Disability Annual Deductible

W Individual
Employee Assistance Program $0 per individual

Additional Products Family
$0 family limit

Annual Out-of-Pocket Limit

% Individual
$1,500 per individual

Family
$4,500 family limit




Contacts

~

0000 Verizon F

Contra Costa
Communi
College District

petéwaps 19 rucies

Benefit Advocate

Medical

Contacts

@& 70 R 72% >

Dental
Vision
Life
Disability

Additional Benefits

0000 Verizon ¥ 5:03 PM

Contacts

Contra Costa
Communi
College District

[pathiwags 10 sugess

Benefit Advocate

Denta

Medical

Anthem Blue Cross

Anthem Blue Cross - Nurse Hotline

Anthem Blue Cross -

Anthem Blue Cross - Telemedicine (LiveHealth)

Kaiser Permanente

Kaiser Permanente 24/7 Nurseline

l

Vision

Life

Mllant

EMPLOYEE BENEFITS

50

Contacts
4 W

Contry Costa
Cammeney
C(alage Orrct

Benefit Advocate

4CD Human Resources

Medical >

» Employees can find

important care
information.

= Less costly options
such as video visits or
Nurse line (if
available).
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Plan ID Cards and Wellness Tips EMPLOYEE BENEFITS

[ ]
| ¢ = = Takea | ¢ = - = Helpful
] 000 Verizon & 4:04 PM @ 7 0 3 76% mm) ph OtO Of J 0000 Verizon & 5:02 PM @ 70 3 64% M tl p S to
ID Cards ~ yourID card Wellness achieve a
= Choose = well-
: — which card ~ balanced
J to Use J Bem lifestyle.

Be balanced

Email, edit,
or delete

A=
Scan My Card the Ca rd

Be better

Be informed

Be intentional

Eat well

Well baby

Well quoted
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Cost of Care EMPLOYEE BENEFITS

Now it’s easy to make educated healthcare decisions

®ec00 Verizon = 4:01PM

MENU Cost and Quality
Information 4

SAlliant

eec00 Verizon T 4:01PM

MENU Cost and Quality
Information

N

COST INFORMATION
for healthcare procedures

SAlhant

Femur Fracture Treatment

Knee Arthroscopy

: . ation zip code 98037 Change tion zip code 98037 Change QUALITY RATI NGS
Total Fair Price $10,552 ANESTHESIA SERVICES based on national data
FAIR PRICE
$612
HOSPITAL SERVICES Fee Details: v

ROBUST SEARCH
by location or procedure

FAIR PRICE
"

Local Area Providers by J -

Evergreen Surgery Center
Quality Rating:

Fee Details:

SIMPLE
and easy to use

© © 6O 06

PHYSICIAN SERVICES

Edmonds Center for Outpatient Surgery

FAIR PRICE Quality Rating:
LA

Evergreen Surgical Clinic Surgery Center

Quality Rating:

Fee Details:

Physician fee for procedure and routine postoperative K
care Proliance Eastside Surgery Center

Quality Rating:
e




. f . -
Quality and Cost of Care Miliant

Healthcare Bluebook BUY'up EMPLOYEE BENEFITS

] Verizon = 4:01PM ] erizon T 4:01PM

ooy = Priceranges with
facilities for “shop
smart services”

Cost and Quality
Information

Mhant |

EMPLOYEE BENEFITS EMPLOYEE BENEFITS

] Mlliant

Knee Arthroscopy

ocation zip code 98037

ANESTHESIA SERVICES n Some provider and

FAIR PRICE

$612 quality data

Location zip code 98037 Change

] Femur Fracture Treatment

Total Fair Price $10,552

al tre

HOSPITAL SERVICES

Fee Details:

FAIR PRICE

$7,440

Local Area Providers by J -

Evergreen Surgery Center
Quality Rating:

Fee Details:

PHYSICIAN SERVICES
Edmonds Center for Outpatient Surgery

FAIR PRICE Quality Rating:

’
Evergreen Surgical Clinic Surgery Center

Fee Details: Quality Rating:

Physician fee for procedure and routine postoperative

care.
C\; i

Proliance Eastside Surgery Center
Quality Rating:




Videos and Help (FAQs)
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EMPLOYEE BENEFITS

eecco Verizon T 3:58 PM
MENU H
Videos

Mhant

EMPLOYEE BENEFITS

The ACA: Don't Cave Under the Pressure... A refresher B g
on what employers need to know for 2014 and beyond 01:26:00

T #%= The New HIPAA

01:08:53
Regulations: What you

AE Intro

AE Closing

Upload
benefits
videos for
your
employees

Employees
canview
benefit-
related
videos.

eeeco Verizon LTE 10:29 AM

MENU He|p

Tutorial |

Terms and Definitions 4

Cost of Care Help

FAQ

SOMETHING IS REALLY WRONG!

How do | find in-network hospitals and ur...

Should | call a nurse, seek urgent care or g...

What types of conditions can an urgent ca...

What is a nurse line?

What are examples of medical emergenci...

GOING TO THE DOCTOR

Questions to ask your doctor when a con...

How do | find in-network providers?

.

Gota
question?

Find definitions
for common
medical terms
and a
comprehensive
FAQ
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Let’s Spread The Word! EMPLOYEE BENEFITS

Education tools are available

= Ben-IQ video

= E-mail script
Inside the Ben-IQ app
= Poster

m 24/7 access to your
health plan highlights

] Flyer - - : - m Store and organize

your plan ID cards

- - Find in-network providers
. POStca rd - and other care options

Nurse line numbers and
helpful contact information

= Slides for OE presentations

Cost of care info at
your fingertips

m Access to helpful videos

& Hopsiore | >

PUT BEN-1Q TO WORK FOR YOU. SMARTER IS BETTER.

Get Ben-IQ today!

Download the free app with your Android or iPhone.
Enter this Employer Key:

Read and agree to the Terms and Conditions, then tap
the “Let’s Begin” button. @ Springficld

SCHOOL DISTRICT




