
This is a title 

Ben-IQ™

Welcome!

See Ben-IQ in action on YouTube 



What Is Ben-IQ?

§  Free mobile app for employees and  
their dependents

§  Benefits information and messaging
§  Simple to navigate user interface
§  Comprehensive reporting analytics
§  Available for iPhone and Android

Employer Key:  4CD



Ben-IQ Features

What can Ben-IQ do for employees and their families?
Ben-IQ gives employees 24/7 access to everything they need to know, like:

BENEFIT INFO
Access to health plan highlights

FIND CONTACTS
Find nurse line and other important 
contact numbers

ACCESS ID CARDS
Store and organize plan ID cards

WELLNESS TIPS
Wellness program information and tips

 

COST OF CARE
Find out how much care should cost


MESSAGES

Receive important messages  
from your HR/benefits team


VIDEOS

Learn more about plan benefits  
with access to online videos


FAQ

Access answers to frequently  
asked benefits questions

 


See Ben-IQ in action on YouTube.



§  Open Enrollment 
info

§  Notices

§  Reminders

§  Plan tips

Messages

Send messages to employees and dependents!



Benefit Plan Information

Enjoy convenience of  
24/7 access to your 

health plan highlights


•  Available plans

•  High-level plan 
information



Contacts

§  Employees can find 
important care 
information. 


§  Less costly options 

such as video visits or 
Nurse line (if 
available). 



Plan ID Cards and Wellness Tips

§  Take a 
photo of 
your ID card

§  Choose 
which card 
to use

§  Email, edit, 
or delete 
the card

§  Helpful 
tips to 
achieve a 
well-
balanced 
lifestyle.



Cost of Care

Now it’s easy to make educated healthcare decisions













COST INFORMATION 
for healthcare procedures

QUALITY RATINGS  
based on national data

ROBUST SEARCH  
by location or procedure 

SIMPLE 
and easy to use




Quality and Cost of Care —  
Healthcare Bluebook Buy-up

§  Price ranges with 
facilities for “shop 
smart services”

§  Some provider and 
quality data



Got a 
question?
Find definitions 
for common 
medical terms 
and a 
comprehensive 
FAQ

Videos and Help (FAQs)

§  Upload 
benefits 
videos for 
your 
employees

§  Employees 
can view 
benefit-
related 
videos.



Let’s Spread The Word!  

Education tools are available 

§  Ben-IQ video

§  E-mail script

§  Poster

§  Flyer

§  Postcard 

§  Slides for OE presentations


